
Canopy EAP Orientation            



A FREE and CONFIDENTIAL service 
for employees and their family 
members to get help for a wide 
range of personal problems



• Employees 

• Spouse/Domestic Partner 

• Family members living in household

• Dependents up to 26 years old – 
regardless of location 

• Family members can contact Canopy 
on their own



Mental Health Hotline 24/7/365
In-the-moment consultations and assistance from a 
mental health professional

Counseling
3, 5, 6, or 8 sessions to address a wide range of 
issues, to feel better and move forward

Behavioral Coaching
Coaching to support personal goals

Virtual Peer Support
24/7/365 moderated anonymous online peer support 
and resources

Resources for Life
• Childcare

• Eldercare

• Resource retrieval 

• Unlimited financial coaching

• Legal referrals and forms

• Identity theft services

• Fertility health support

• Home ownership program

• Gym and pet insurance discounts

Member Site
Self-care courses, tips, forms, and videos

WholeLife Directions App
dCBT

call: 800-433-2320 • visit: my.canopywell.com • email: info@canopywell.com





• Self-Assessments

• Videos

• Quizzes

• Courses

• Webinars

• Legal and tax forms

• Resources to 
manage stress, 
work, family life, 
and more

Access at my.canopywell.com 
organization code: State of Oregon or PEBB

http://www.my.canopywell.com/
my.canopywell.com
https://my.canopywell.com/


Powered by 

Anonymous
Virtual peer-to-peer 
chat support
is available to you through 
Canopy EAP!



Live, 24/7, ANONYMOUS small group chats

No appointment – connect in <30 seconds

Precision-matched by struggle - all struggles welcome

Facilitated & safeguarded by trained moderators

Real-time resources





And learn more at:
supportiv.com/PEBB







Free and Confidential

For Employees AND Family

24/7/365 

Member Hub

Anonymous Virtual Peer Support
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